
 

 

 

 

 

 

 

 

 

 

 
 

 

  

 
 

 

International Trade Controls and Restrictions: This material may contain information or technology the export or re-export of which is restricted by U.S. laws and regulations. By viewing this material, the recipient agrees to the following: 
(i) the recipient's use of the contents of this material shall comply with all applicable laws, rules and regulations, including, without limitation,U.S. international trade laws and regulations, and (ii) the recipient may not transfer or otherwise 

export or re-export any information or technology contained in this material except in full compliance with the export controls administered by the U.S. and other countries and any applicable import and use restrictions. 

 

 

 

 

To register for technical training, please follow the steps below: 

1. Make sure you are connected to the Internet. 

2. Click on this link: Training Portal to open the new Training Portal 

 

HOW TO REGISTER FOR TECHNICAL TRAINING - JOB AID 

 
 

4007ES Programming
Classroom  (AC206)  

TrueSite Workstation 
on ES Net (AC051)  

ES Net Fire Alarm 
Network (AC051)  

4100ES
Online (AC207)  

AUTOCALL TECHNICAL TRAINING PATH 

Autocall Academy

4007ES Service & Operation
 Online (AC201)  

4010ES Hardware 
 Fire Alarm (AC202)  

Johnson Controls, Inc ©2023 
www.johnsoncontrols.com 

 

 

 
 

 

 

 

 

 

 

 

 

 
4. Click on the “Catalog” button and view the list of the class currently scheduled for each category.  

3. Enter your Login ID and password and click “Log In”.  

http://www.johnsoncontrols.com/
http://www.johnsoncontrols.com/
https://fdna.jcitraininginstitute.com/DL.aspx?id=956DAA5F416B45BBBC699208DD249EC6
https://fdna.jcitraininginstitute.com/DL.aspx?id=1FA048A98C4E43D484494EB6023F4994
https://fdna.jcitraininginstitute.com/DL.aspx?id=CBC2708D34D84D099F36A3C2A2E104BD
https://fdna.jcitraininginstitute.com/DL.aspx?id=941305844D9549808659EB0B6DED682D
https://fdna.jcitraininginstitute.com/DL.aspx?id=3807755E15CA4BA7A14A415D0FEF482E
https://fdna.jcitraininginstitute.com/


Global Fire Detection Products 

 
 

 

 
 

 

9. After your registration is complete, you will receive a system generated email confirming your enrollment. 

 

10. If you haven’t met the prerequisites for the training, a message will pop up. Listed below the message is a link to 
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 Note  the  enrollment cancellation  dates,  Johnson Controls reserves the right to cancel classes and assumes no liability for 
expenses. All registrants will be notified at least 10 days before the start of a class should a course be cancelled.  

the prerequisite training. Until the prerequisites are met, you will be unable to register for the training

This example is a student attempting to enroll  in TrueSite Workstation training
without completing the prerequisite course, AC050 ES Net.

8.  Click "Add to Cart" and then  go  to  your  cart  (next to the search bar) and  complete  the  checkout  process,  
entering  any  discount  code  you  may  have and complete the enrollment, or enter your credit card information for a secure 
PayPal transaction.

5. Classes that have available seats will have an “Add to Cart” button to the right of the class information. 
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  For  support,  please  contact  the  JCI  Training  Institute  for  Fire  Detection 
978-577-4752 Option 2 or send an email to: autocallacademy@jci.com

M-F 8-5 EST
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